
Downtime Protection and Business Continuance Solution 
Will Be Installed at 15 Sites Using MEDITECH and Siemens 
Healthcare Information Systems

Interbit Data, a leading provider of software and services connecting people 
with information for more efficient health care, today announced that 
Catholic Health East (CHE) has purchased NetSafe business continuance 
and downtime protection software for 15 hospitals located in New York, 
New Jersey, Pennsylvania, Delaware, Georgia and Florida. The facilities 
utilize MEDITECH and Siemens healthcare information systems from which 
NetSafe uploads encrypted up-to-date electronic medication administration 
records (eMARs), Master Patient indexes, Blood Bank Transfusion logs and 
other critical patient information to local computers. By enabling 24/7 access 
to critical patient information, NetSafe ensures that CHE hospitals maintain 
uninterrupted patient care during a system or network downtime.

“We want to minimize any disruption in patient care due to downtime 
situations and implement a standardized business continuance/downtime 
solution that we can use across Catholic Health East,” said Lisa Shima, 
CHE senior project management specialist. “NetSafe is a straightforward 
solution that will make it easy for clinicians to access patient-centric reports 
in a timely manner and continue delivering quality patient care.”

St. Mary Medical Center in Langhorne, PA, a member of Catholic Health 
East, has been using NetSafe since 2007. The facility’s success with the 
software is what led to CHE’s decision to implement NetSafe in its entire 
hospital system. St. Mary Medical Center will receive an upgrade of NetSafe 
while the implementation in the new sites will be in phases over a year 
starting September 2012.
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The additional hospitals included in the NetSafe implementation are Mercy 
Philadelphia Hospital; Mercy Suburban Hospital, East Norriton, PA; Mercy 
Fitzgerald Hospital, Darby, PA; Nazareth Hospital, Philadelphia, PA; Saint 
Francis Hospital, Wilmington, DE; St. Mary’s Hospital, Athens, GA; Good 
Samaritan Hospital, Greensboro, GA; Holy Cross Hospital, Ft. Lauderdale, 
FL; Mercy Health System of Maine, Portland; Our Lady of Lourdes Medical 
Center, Camden, NJ; Lourdes Medical Center of Burlington County, 
Willingboro, NJ; St. Francis Medical Center, Trenton, NJ; Saint Michael’s 
Medical Center, Newark, NJ; and St. Peter’s Hospital, Albany, NY.

“Catholic Health East recognizes the importance of establishing a system 
for disaster recovery and ensuring its critical patient information is easily 
and consistently available to its clinicians,” said Arthur Young, president of 
Interbit Data. “Downtime can be necessary for maintenance or can occur 
during a natural disaster, network outage, or system failure, posing a risk 
to patient care. NetSafe should be part of any healthcare facility’s business 
continuance/downtime contingency plan to maintain continued operations 
and the delivery of quality patient care.”
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About Interbit Data
Founded in 1997 and, since 2009, named each 
year to the Inc. 5000 list of America’s fastest-
growing companies, Interbit Data helps healthcare 
organizations deliver better, more consistent 
patient care with secure, reliable and cost-effective 
software solutions that improve operational 
efficiency. The company’s information distribution 
products deliver information securely over the 
Internet in multiple formats, such as fax, print, 
email, encrypted file or HL7 message format, and 
integrate it easily into physicians’ practice EMRs. 
Interbit Data’s business continuance products give 
healthcare providers continuous access to patient 
data in the event of a network or system outage. 
Interbit Data products are used by more than 650 
customers worldwide. For more information about 
Interbit Data and its products, visit the company 
website at www.interbitdata.com.

About Catholic Health East
Catholic Health East (CHE) is a multi-institutional 
Catholic health system, co-sponsored by eight 
religious congregations and Hope Ministries, 
a Public Juridic Person within Catholic Health 
East. Based in Newtown Square, Pennsylvania, 
the System provides the means to ensure the 
continuation of the Catholic identity and operational 
strength of the sponsors’ health ministries, which 
are located in 11 eastern states from Maine to 
Florida. The System includes 35 acute care 
hospitals, four long-term acute care hospitals, 26 
freestanding and hospital-based long-term care 
facilities, 12 assisted-living facilities, four continuing 
care retirement communities, eight behavioral 
health and rehabilitation facilities, 31 home health/
hospice agencies and numerous ambulatory and 
community-based health services. Catholic Health 
East facilities employ more than 60,000 full-time 
employees as partners in ministry.
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